Mass Notifications: Alerts Media

Data Management

Alerts will sync with your SIS, PowerSchool,

in order to import your student data and

any relevant information. We can set up our
integration via an automated export/import of a
CSV file, transmitted through sFTP (secure file
transfer protocol).

There are no restrictions on import capabilities,
meaning we can work with as many data fields
as necessary and can even merge data from
two separate data sources if necessary.

Create Data List

Mame & Upload ~ ColumnNames & type

List Preview

Student D First Mame Last Mame Grade
1231 Jane Doe 4
1241 Jehn Smith 5
1251 Jett Thomas ]

Platform Overview

Columnname & type
List containg headers?

© Yes No
Student ID [»]
FirstName Text Value
fist Nama Text Value
Grade
Numencal Vaiue~
Building
Numerical Value =
Language
Larguzge hd
FR French
Add languace varable
Building Language
1 Engfish
2 Sparish

3 German
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Mass Notifications: Alerts Media

Data Management

After your data sync is set up, we will build custom
call/text/email lists for you so you'll have all the
necessary numbers/email addresses ready for
every circumstance.

a0 T Thrillshare x o+

< -+ C & apptegy.net

 thrillshare
MEDIA
Aleris
Live Feed
3] News
= = <
! Events Alert Center Data Management Recurring Alerts Analytics
Athietics Data Management
Statt CallList Data
Diningy
Qlists selected
Docurments.
el 0 LIST NAME
5% Semings 0 d Answdents
il ovs 3 .1 High School Students
22t TEACHER PAGES .1 Middle School Students
(@) USERVANAGEMENT = 1 Elementary Stucents
5 Q@ Anstarf
& a4 High School Staff
=l #d Middle School Staff

wh Elementary Staff

3 @ AllParems

Platform Overview

New Call List

Mame & Source

List Name

Select source fist
(=] SIsSync
(=} HR/Finance Sync

Building 2 Community Subscribers

+Create Call List
LAST UPOATED CONTACTS
07/01/2020 al 05 04PA 1001 &
01/28/2020 at 02 53PM 30 &
01/28/2020 at 02.58PM 128 o]
O7/06/2020 at 1109AM 1001 &
01/28/2020 al 02:58PM Ell &
01/28/2020 at 02:33PM 254 2]
01/28/2020 al 02 58PM 338 &
01/28/2020 at 02:58PM 329 &
05/11/2020 at 09:40AM 1000 &
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Mass Notifications: Alerts Media

Data Management

You can use filters to manually create all the call lists you need. You
can even use filters to parse down from other created call lists. For

instance, you can use filters to create a call list for every second grader

at Broadway Elementary whose guardians’ preferred language is

Spanish, all from the data in your SIS.

oce D Thedichare x  +

€« -» C & apptegy.net

District

Alerts
= = o o 5% @
Aert Center Data Management Rucum rg Aerts Analytcs Do Nzt Comacilat SaMngs
« [2ISIS Syne
Flitaring
- D PIRSTNAME LASTHAME EDT
FiraiName i Travs [e naz 3rGwATIgmLicem
Losi2lama:= 6724329 Oayicn sarn anoe Terqorg
Emall «
2167870 Acge Tremp florre “hugertach come
Grade ~
51309e8 Fayden Strach yga_Teathes b Jatonnctth oo
Phonal -
Gender - 839770 Cacio Femajieny crenzzr Jram nama
Language - 1850173 Cammn Rpert montardhwanay JInCmE sont esoncrg
Building ~
7394436 Kernemn Heansy cheice_kamor Imayern.coazorg
Email2 =
8856679 Loa “Waian jetmanewurzer D sherortzcom
Fhono2 «
296843 Kamrym Crema luren_c2n J2berekco
7140338 Teagan Hintz yacey_vattmana Tearter o

Platform Overview

T EEe alan o

6 James Alverson [~
v =

Flitering
D~

FirstName -
LastNama ~
Email ~
Grade .

2

OR

Phonel -
Gender «
Language

Spanish

[[] case Sensitive
] Exact Match
[ Exciude By

OR
Bullding -

Anson Elementary

[[] tase Sensitive
(] ExactMatch
(] Exclude By
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Mass Notifications: Alerts Media Platform Overview

e Recurring Alerts

Thrillshare allows you to set up recurring automated alerts, such as
attendance notifications, low lunch balances, bus route updates, etc. We
sync with your SIS at certain intervals during the day (for example, for
every scheduled attendance call/text). Guardians of students that are
marked unexcused absent will then receive an automated phone call, text,
and/or email with a message of your choice to inform them.

You can set preferences for which guardian to call, how often these calls
go out, which number they're coming from, at what time, etc.

¢ Create Recurring Alert

Recurring Alert Tille

R ing Alert Titl . Attendarce
weurringAeriT e Message Previe
Attendance Call Seloct Mastaga
Hello, Attencance Call -
Select Message Selact List
Your student Jane was a Ghexcused Aliends .
Attendace Text (SMS) v the office to confirm.
Map Massage Varlables
Select List first_name - FastMame
Unexcused Absent in PowerSchool - 5i'§“;‘°“”7'"“’ -~
=r-Y-1-1-1-1&
e e
Map Message Variables i
first_name - FirstName - € sodarather Time

Onily Run with New Data?

Select Date/Time QO Yes
) Mo

~HOPOPDO

© Enable
10:00 AM ) Disable
@ Addanother Time Bl o
SMS Message .
7 Message Preview

1ot 5
Your student {{{irst_name}}} was absent today. Please call the

office to confirm. Your student Jane was absent today. Please call

Pl the office to confirm.
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Mass Notifications: Alerts Media

@ Analytics

Use the Analytics section to review your sent message after the fact. In
this section, you will see the number of successful messages sent and
failed, as well as the wording and the time-stamped receipt.

LR 2 Thritshare

« -+ C D apptegy.net

 thrillshare

MECIA

Z LieFeeq

Platform Overview

(-]

x +
D EOme aDaxP o
District - @a James Alvarson  (—
Alerts
= < 4 @
Alert Centor Data Management Aecurring Alzris Analylics DoNotCeontact Lisz Sertngs
Analytics
DATE/TIME CHANNELS success FAILED MESSAGE
July 22,2021 SMS 1 2001 Snow day!Schoal.s cancaileg!
10.19 AMCDT
s 1 2001 Last call to purchaze PTA Miembersh pr Pleasa purchase
yeur memEership befare micnghi!
sune 23,2021 sMs o 1 Temencw 5 S5t Day Den't forget 10 ress in your cast
1135 AMCOT scheal £p 0l aitre, Winner ol ke chesen a1 3pm
Juna 15, 2021 SMS a 260 Al buses hav lefi campus Have 3 great mght!
53 AM CDT
May 25,2021 SMS 1 2001 Tre Sercol 20ard Meeiing has been cancefied, We vl
1247 PMEDT raschedule t nect Wecneday night
April 23,2021 sus ' 2001 Temeran o Carers day f you plan on amencirg, plrase
1135 AM COT follow the quicines we have n place went enteting.
AECORDED 1 2001 - s
voICE » 0.00/005 o i
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Mass Notifications: Alerts Media Platform Overview

@ Analytics

You can then click on a certain message and see more specific
information, including the phone numbers/email addresses to which
the message failed, why the message failed, and which call list the
contact may be found in. If you click into each number, you will get a
quick view showing the full student/guardian record.

ooe O Thrifsnare x  + ©
& & @ D apptegy.net OB mMe A a8 o
Cisinet - 6} James Alverson _—
Alerts
= z Y % @
Alert Canter DataManagement RAecurng Alarts Analytics Do Mot Contact List Sattrgs
+ Alert Detail
st e ~
LUl CONTACT g aTatus annch TIUCITAMR s
Tioa 2ok werram 322,267
o © 2ammcar
sona
IR 2 ] £l arue o 22500
Slann ZLH80 0 Ioawcor
Faiad
e - Pp— hizow
[r— Sawraen CT0AMCST
Er ek e
. . o
Historical Detail X
TTS Message
a7 - -
Sncw cay! Schoclis cancelleq!
mezhacs w a ma arazird
it
MNumber of Occurences
s 1 vea s gmroer

.
e i rers This contact occurs Tlime on this fist

User Detalls

1D: 8138715

Grade: 13

Gender: M

Email: brendon@irami.name
Emall2: chice@king.crg
Phonet: (111) 11-2110
Phone2: (111) 111-2114
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Mass Notifications: Alerts Media Platform Overview

@ Do Not Contact List

To remove a number or email address from all notifications, add in the
person's name and contact information, select whether you will not
contact them at all or only through certain avenues, and even add notes

to describe why this personis on the list.

20@® O mchare X+ -]
& - C @& appragynet DTl me R G s
9 thrillshare > District - @ James Alversan ‘-ﬂ

Alerts

= = < Fif] 0z &
Alert Center Data Manzgement Recumng Alerts Analytics Do Not Centact List Sernns
Do Not Contact List
a
stad 3y gantaalinla Zigaves Thannaly kastilo Reguested By
Crant§
{501 867-33C9 = 0
g2 =1 /Q 1642 Fhone Number

B SATRITEL Y

Email Address

Notes ©/300

Contact will not receive:

@ Text messages
Q. Phonecalls
& Emails

Gancel
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Mass Notifications: Alerts Media Platform Overview

Settings

Use the Alerts’ settings section to set defaults, such as email signatures,
your preferred email address used to send the message, and intro
messages for your calls and texts.

-]
T O0me ana o

L ® D Teilshare x  +

€ © C & apptagy.net

@ thrillshare ‘ District - @ James Alverson | —

e

Alerts
= = c i T4 &
Alert Cenler CaraVanagemont Fecurring Alerts Araiyties CoNot Cantzetlst Settings
Settings

Emafl Defauits
From;

JD Frinc gal

Emall;

nataycurschealerg

=
CMS Y2 *
=

(@) USERMANAGEMENT

SM3 Intro Message (defaultlanguage only)

Call Intro Message {default languaga)
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Thrillshare Publishing Platform CMS Platform Overview

j— D
] CMS
While the media sections take care of your
most frequent content updates, there are @ thrillshare
many more pages your website will need.

That's where the CMS comesin.

Even without any coding experience, you
will have full control over your website. And
the best part? You can create beautiful,
content-rich pages on the fly using
Thrillshare's powerful drag-and-drop editor.

pages 52 56

Site Menu 0ages 57-58

Redirects oage 59

Read onto see the ease of use and
flexibility of the CMS. Page Permissions oage 59

Gallery page 80

Faoter oage 61

Home Page page 62

Settings

-»:E] Visit Site

@ USER MANAGEMENT
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Thrillshare Publishing Platform CMS Platform Overview

Pages

In a traditional CMS, creating web pages takes a ton of time and requires
users to spend way too much effort formatting a page instead of adding

content. Here are a few ways we make creating web pages simple, even
for someone who isn't familiar with web development.

Drag & Drop Page Editor

With our WYSIWYG CMS, you don't have to guess what your
content will look like because everything you add to a page
shows up exactly as it does on the live site.

LA S 2 Thréfsnare x  +

€ =+ C & apotegynet
@thl’iﬂshare s District v =)} James Alverson -
S Wrs {'5:? :\ > Pubilsh Changes

& Why choose Shortname?

Drag & Drop Elements

(=] StaMamu

Redirects

Page Permiasions

Gallery

Foater i
About

HomePage

i Vicoa

Lee County Schools, in partnership wilh the communits w g s
rg tarsuck I W U

Settings

I —J - inasale and supportve environment. We ara committ
Visit Site ' Fatham | and il Our
5 by th * our studant =
B . their positive participalion in sociaty.Cur dedicated #ChOC!: ELcs
. lacuity and staft are cammitled Io eraviding all studen
@ USERMANAGEMENT COHNTINT with 1he tools they need to succeed. ‘
H e . et
Aims and Objectives ContactUs
Hg. T
— Qur ann 3t LCS 1 ta énsure that

more thanjust 8 high school diploma. Wa believe in (819) 774-6226 axt. 1234

. o 3rong. ic and social skills. Wa af Schecls
w5 abay praganng our stucents for tha future oy teaching them (91D} 774-6226 axl. 7222
e sl be —

productva citizons. Qur locus s on droviting a safo, Accounling
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Thrillshare Publishing Platform CMS Platform Overview

HaTouT - Page Layout
— I Design your own page layout with various building
. - blocks. For example, maybe you want your careers
: page to start with a full-width image. Then, you want to
EEE 00T add three columns to highlight the three reasons why a
' teacher should apply at LCS. After that section, a one
e . column block for a video, and so on.
L L1
Leit Sidebar Right Sidebar
1
Full Width
CONTENT
o Drag & Drop Elements
| Hi abg
1 | 5_‘” @ You can add and edit any content you would normally
| Headlline Tekt {
L Tt add to a web page (i.e., text, links, videos, images,
1 = | documents, etc.). Once you've selected a layout, you
S R -~ , \ .
o e simply drag and drop elements into the website to
L | make a beautiful page.
o <>
; Slider } Caode |
i i
| = |
: Video i Accardion i
| = | —
I Space Separator
| — | o
| OO | =
! Card Taple
% | @
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Thrillshare Publishing Platform CMS Platform Overview

Headlines and Text

Add text and adjust styles while keeping your
content ADA compliant. Theinline text editor

Headline

allows you to easily update your content without Heading styles -

learning HTML and use predefined styles like
Heading 1, Heading 2, etc. You can also make
text bold, italicized, strike-through, and change
the alignment of text. As you can tell, there is

no option to change the font size. That's on
purpose so that each text style stays on brand
and accessible.

Images/Gallery/Slider
Upload a single image or create galleries from Add Images
multiple images. Galleries and Sliders have
additional options like the number of columns,
the scroll speed, etc. You can even edit
pictures within the CMS.

ALT-TEXT

1

3 £ vl
, |
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Thrillshare Publishing Platform CMS Platform Overview

Videos

Embed videos with just the URL from
your preferred video hosting platform
like Youtube, Vimeo, or Facebook and
retain their closed captions for ADA
compliance.

Design Elements
Add design elements like spacing, line breaks, and quotes to make your page
more visually appealing and your content more dynamic.

The district was a great place to start my teaching career. The supportand
assistance I received as a new teacher made all the difference for me and my
students. | couldn't recornmend the district enough, especially for new teachers!

Michael | 9th Grade Teacher
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Thrillshare Publishing Platform CMS Platform Overview

Tables
& leekiZncus
Add mobile responsive and ADA-compliant tables. Q: .
School Supply Lists ‘ Lee County Schools
e e o ST T ANIEN AT ] = EXPLORE 2 Q
1st Grade 2nd Grade 3rd Grade : Sl
e School Supply Lists
#2 Pencils #2 Pencils #2 Pencils #2 Pencils
®
Colored
Colored Pencils {12 pk.) 2 Pkg. Erasers 2 Notebooks Pencils
1st Grade (12pk.)
Colored Markers (12 pk.) 1Pkg. Glue Sticks 2 Boxes Tissues Colored
Markers
[ @® (12 pk.)
#2 Pencils
2Pkg. |
2nd Grade Erasers
- n x
iFrames/HTML Editor Embed
Even though you don't need to know
src="https://docs.google.con/forns/d/e/1PATpQLSdZEigySvCNsQEMVGLOVS
HTML to upda’te the CMS, users wdvYedbyTh-g35£6 109x2RWVRS0A/ viewforn?enbedded=true® widrh="640"
_— . . "1126" frameborder="0" marginheight="0"
who are proficient in HTML can add S

their own or add aniFrame to embed
third-party content. The HTML editor
accepts HTML, CSS, and Javascript.
iFrames allow you to embed any type
of external content such as forms,

external slideshows, efc. Sy

=
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Thrillshare Publishing Platform CVS Platform Overview

Site Menu

A good menu is the cornerstone of a good user experience. If your
navigation works well, you won't have the need to clutter the homepages
with tons of “quick links”. Your menu can be the traditional, across-the-top
structure, or we can work on a more innovative full-screen menu.

The frontend: There are many different design options and, in general,
two different approaches to website navigation: the
traditional, across-the-top navigation (like your current

Your website website) or the modern full-screen “mega” menu.
838 3 icCoantor x + L
& 5 ¢ = wekdncus O I B BT VIS N O

LEE C@UNTY EXPLORE “w SCHCOLS ENGLISH c

SCH@®LS

DISTRICT ~ SCHOOLBOARD FORSTUDENTS -~ FORPARENTS FORSTAFF MORE v

District About Our Distnct

Ccntact Us

Open Enralment

L]
DONe o Da s«

0@ D ecCoanyier x  *

& o @ s wwkiZrous

DOCUMENTS  EVENTS LIVEFEED NEWS PARENT
PCRTAL

NEW STUDENT
REGISTRATION

District School Board Departments

© Abaut Our District ons & Public Relations

Contact Us Board Mambara
Open Enrollment Board Palicy
Staft Directory

Superintendent © Student Services

Technology

Far Students For Parents Far Staff

Course Catalog Onlina Payments Professional Development
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Thrillshare Publishing Platform CMS Platform Overview

Site Menu

Edit your site menu by simply drag-and-dropping elements like headers,

pages, and links, making it easy to keep up with changing content needs.
You can create headers and links in draft mode to be published when the
content behind them is ready. In fact, if you create a header in draft mode
you can add all the links you would like, make sure they're in perfect order
and functional, then publish everything at the same time.

The backend:
L
.
Thrillshare ondesktop
20w@ 3 Thrifsrare ®x o+ =
& - C @A appregynet G ER e a DGR
chfi“share < District - (::} James Alverson =
& NEDIA Site Menu 1 +Add Page
cMs vz
MAME STATLS ACTENS
Pages
Site Menu ‘2 T District +Draft
Redlrects 2 T AboutOurBistrict «Drait
Page Permissions
[3 Demographics » Drait & i
Gallery
(3 District Strategic Plan »Drait 2 ...
Faoter
Home Page (3 Leadership Team +Orait B e
Settinas 7 Qrganizational Chart +Drat 2 ..
Visit Site
(3 Quick Facts +Drait s
(g} USER MANAGEMENT
3 ContactUs +Dratt 2 ...
3 OpenEnrollment +Draft o Q
LTITT t—— Panth 2
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Thrillshare Publishing Platform CMS

e Redirects

Whether you're telling parents where to go
to enroll their students at certain schools
or advertising your district on a billboard,
make it easy for your community to find the
most important parts of the website. After
all, it's much easier to remember
www.lee.k12.nc.us/enroll than along
string of words, letters, and numbers that
accompany most links. Plus, when you
build new pages, you can easily redirect
visitors from an outdated, previous URL.

Page Permissions

Not every user should have access to every piece of

Platform Overview

New Redirect X

PATH

lee k12.ncus/enrolt

REDIRECT TO:

leek12.nc.us/page/how-to-enroll

content on your website. Page Permissions allow admins
and superadmins to control what users can access down
to the individual page level. Users can have: access to
all pages; access to all pages except certain pages; or
access to only certain pages. This structure allows you to

be extremely flexible with account permissions.
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Thrillshare Publishing Platform CMS Platform Overview

Gallery

The Gallery is where you make the first impression with visitors to your
website. The above-the-fold scrolling image gallery or video is the first
thing people see on your homepage. Thrillshare allows you to quickly add
or remove images, reorder the image sequence, and add required alt-text
to ensure ADA compliance.

Gallery

Edit photo

The Gallery’s photo editor makes it
incredibly easy to crop your photos
the right way: it automatically picks
the correctaspectratio and willmake
sure your pictures are not stretched,
evenif youupload a photo that'sa
different format. ALT - TEXT

Group of studentsin blue tshirts running on field

SavoCherger L]
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Thrillshare Publishing Platform CMS Platform Overview

Footer

Your home page typically needs several unique content sections like
quick links and other custom content. Now, you can easily update
these elements without any custom code.

o0 D Thrillshars X 4 o

& € @ applagy.net G0 E e oD G i
Q thrillshare District . @ James Alverson  [—

& Meois Footer
ﬁ cMs 2

=
LI
= COoLUMM 1 coLumMN 2 coLuMN 3
Site Menu
AP SCHOOLLOGO @ HEADER a

Schools

Page Parmissions n
(z‘j EditLogo SHOW SCHOOLS

+ Add

HEADER a
FindUs

Home Page

Lee County Scheals

{&  Settings
Ry}
o

VisitSite 106 Gordon Straet
PO. Box 1010
Sanford, NC 27330

USER MANAGEMENT

Edit Scheol Frenahumter

E¢it Scheol Faxiumees

Ecit School Emal 2cdress
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Thrillshare Publishing Platform CVS

@ Home Page

Platform Overview

Your home page is the first place people will see your website, so it
has to look great. Add elements to your homepage, like text for your
gallery images, quick link buttons, informational blocks, and more.

O Thrdterara x  +

¢« a

& applegy.net

) thrilishare

& nEDa

cM5 V2

2

DISTRICT .

Pages.

Site Menu
Redirects

Paga Parmissions
Gaery

Foater

Seitings:
Vist Siter

USER MANAGEMENT

) thrillshare

& MEDIA

E cMsVZ
Pages
Site Menu
Redirects.
Page Parmissions.
Gallery

Footer

SCHOCLBOARD v,

=

TMPACT

FORSTUDENTS

District - o

FORPARENTS ~

FAMILY
RESOURCES

@

FOASTAFF MORE

District

@ James Alvarson [~

MISSIONAND
VALUES

A,
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Two-Way Communication System: Rooms Platform Overview

Two-Way Communicati
SVStem: Rooms (Optmna!add-on )

Rooms is a two-way communication tool
that is integrated within your school app

We know teachers often use a number of different apps to communicate with families
in the district, which creates confusion and frustration for parents and staff alike.

But what if your students and their guardians could use the same app they already
use for district information to communicate directly with teachers, all while your
administration can safely monitor every conversation that goes on?

Classwork Messages
History of Literature AP Biology
] Needs Action  Turned In Maya U 18m o
RF  Stecent
Makiya sent an attachment
Assessment &
Chapter 5 Quiz | ‘! ap Arthur Pena, Alice Schmidt, Ros— 12h
f | CGroup
Classes @ Donut sesame snaps dragée fruitcake pear i You, Huw zan | help?
tootsie roll carrot cake cheesecake sesam.. 1
Nika Nauden 23h
Geometry 25 paints 10 Questions PE  Steent
I nezd morz nigrmanion
I AP Biology (© Due Todayat 1159pm Start Jacob Howard May 16
BH  swdent
Robaotics Yau Ancien! msiory tame .
Assignment [5]  Cuerdue
World History & Arthur Pefia, Maya Uchoa Apr28
Assignment Title ae  Grup
L o Il tak2 that nto cansid=ration®
English 10 Danut sesame snaps dragée fruitcake pear
tootsie roll carrot cake cheesecake sesam...
Frenchl
D attachmentname.pdf +3
Varsity Softball
25 paints
Yearbook
A
g\ it E =
Schools. $¢enoct 200 Roorm,
Nrtr——
———

Simply toggle from School App
to Rooms to access two-way
communication straight from your
district mobile app!
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Two-Way Communication System: Rooms

Run your classroom wi
- even at adistance.
Having avirtual classroom is no longer an option — it's

a necessity. Rooms lets teachers manage changing
classroom dynamics without skipping a beat.

1ease

Platform Overview

_J‘_-g HonriettaCraig  [=*

@thﬂ“share Rzomy ¢ ARJzicgy | Home
AP Biology
[2]
& gc 7 @
Heme Classwork Messages ClassInfo
_;g CREATENEW  Assignment Anngureament

Stream AlPosls v  Currant v

J;J Her
=
Assignment Title gaes here

You can use them as rescurces o go to for help. for a groject or an assignment.
Moreover, the tutorials can be used ta reinforce blended !earning, differentiated
instruction or as rescurces in a project.

:etia Crag e
B :?- an 22 APR [ 11,59 Assgnmant [Z)

verylangiilename.pcf

| Henrielta Craig

- T e Wy 135070 AL 22 AFR | 11AOF Assgrment [7]
Vary shart assignment title

The tulorials can be used to reinforce blended learning, differantiated insiruclion

or a8 resources ina project.

assignment_attachment.pdf

. Henrtetta Craig 37 AST ) IESAY Azsexsmenl RF
@2 Rl A AN v
Very short assessmaent litle
You canuse them as resources to o 1o for help, for a project or an agsessment.
Maraaver, the tutoriais can be used toreinforce blended leaming.

80Pcints 8 Questicns

Class Members

Staif

AR

Jﬂ Henrietta Craig
-

Students

Arthur Pena

searen stueoms.

AR

GR

AC

cs

W

a

HE

BM

RW

Arlene Richards
Glorta Richards
Irma Lane j
Ann Cooper ‘
Cameron Simmmo
Wace Cooper
Norma Eowards

Beth Mckinney

Fobert Watson

Stream

AP Biology

AllPosts  Anncuncements  Classwork

. Jasmine Jehnsan
' 497912155
Unit 5 Genetics 3 HW

Read chapter 3 of unit 5 and be ready (o review
with the class cn thursday.

g Jasmine Johnson

APR 9123570

I've posted the updated course syllabus, We wil
review this in class, but make sure to cownload
the syllabus as it contains important information
about this year.

(=) Jasmine Johnson
APR1QIZ35 AN

Teday's reading list - we will review in class.

CED s

i
Clasees
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Two-Way Communication System: Rooms

EReTT

] Rooms: In-Depth

Make Rooms the hub of your two-way
classroom communication.

See the following pages for a detailed
overview.

Platform Overview

Stream/Announcements Jage 56
v
Two-Way Messaging oages 5/

@

Behavior Jage 38

3

Materials saye 39

Qoe
co

Academic Term Dage U
228
Cilasses Jages (1

e

Class Settings saga 72
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Two-Way Communication System: Rooms Platform Overview

Stream/Announcements ( optionaiadion )

After selecting a class, students will be taken to their Class Stream.
Here they can share classwide announcements within a particular
course as well as their class roster. Teachers and staff can upload
class content, and students can view any new updates.

@thrillshare Recms © APBelcgy / Hare é Henriella Craig  [—
AP Biology

MEDIA

i oM @ ?9 0]

" Home Classwark Messages Class Info
LGS -
Ail Classe.s ¥
> GREATE NEW Assignment Announcemeant Class Members
Staff
Stream AllPosts ~  Curment AR Arthur Pena
Lteraryanalyss - 35 z
Henrietia Craig s & .JQ Henrielta Craig
Assignment Title goes here Students
‘You canuse them as resources 1o go to for heip. for a project or an assignment. stream
Maraover, the lutcrials can be used lo reinforce blended learning, differantiated i )
nstruchion or as rasourcesin aproject. AP Biology
] I AllPosts  Announcements  Classwerk
lan| verylenglilename.pdt M. AreneRicherds
GR GlonaRichards | - Jasmine Johnson
J4 Henrietta Craig - ] 3 APRIQTI5M
— Froeewg, Apevh w11t a% N 1R Asma it 3]
e . el wowmatare M Unie 5 Genetics 3 HW
Vary short assignment title i
The tutorials can be used to reinlorce blenced learming, differentiated instruction At AndCapar ﬂ?id;hiiﬂle" 3 c’;:‘""j and be ready [0 review
with the class on thursday.

or ds resaurces in a praject.

[+

w

|, | assignment_attachment.pdf Cameran Simmmg

WC Wade Ccoper
) g RTINS 5. L ', Jasmine Johnson
J4 Henristta Craig 24 9P Assezament [ [ PR19121574

= Erang 1303 1AL
= SRR NE Morma Edwards

I've posted the updated course syllabus, We will

Very short assessment title 2 :
review thisin class, but make sure to download

‘You can use them as resources to go Lo for help, for a preject or an assessment. BM Beth Mckinnay g "

Moreovar. the tutarials can be used to rainforce tlended leamning, the 5‘!’”"‘?“5 as It contains important information
abeut this year.

80 Fonts 8 Questions RW Habert Walson

', Jasmine Johnsen
AFR 1123554

Today's reading list - we will review in class.

= e

.
(= » Schod Ao m i

Ellll
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Two-Way Communication System: Rooms Platform Overview

€ Two-Way Messaging ( ostonaiadion )

If a student has questions about upcoming assignments or class curriculum,
they can message their teacher directly through our Two-Way Messaging
platform. This is a safe space for student-teacher communication that is
monitored by parents and administrators.

@thrillshare Scyma s ARRL:3gr ¢ Mows é HenriettaCralg =
i AP Biology
2]
@ v @
Home Classwork Messages  Classlnfo
Rasemary Fox
Messages £ W i)
search, Q

RF I}uaemawﬁ::
et

[ T e e e

. Bins

iy FE RF L i sit amet, "
S A Y S aitan e & ||} Messages *
Yni0 N T e AP Biclogy

PE f:;'fill[a Edwards

from the teacher i Staff
Thanks for your help volunteering during...

g rasia-atnt en ool vt ekt Akt Message baing typed here. ll P Jasmine Johnson = @

a4 Bessie Henry
T sz

ou Arzamt bty o ne Wiy td Acazimiry Faa I i i
i RF  Loremipsum dolor sit amet, consectatur | o Staft EESg Sl
e Mitchell Cooper " e |
Gu_ttnod Bran Cise o adipiscing elit ut aliquam, purus sit amet luctus i ~= Haveyeu had a chance (o read the sylabus?
At myny ) Va7 N30 291 4°G T L
4.3 Carlos Osorio, Makiya Jacksan Jan3
g 8 F,:x,, () s1utigning message SL\ Group

M/ itwasgraat mest ng you acpen house! Mly...

Dirsud dorsader il Boul ol Ay 18
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Two-Way Communication System: Rooms

BehaVior Gptional add-o@

Platform Overview

Your students are doing great things in the classroom—and Rooms helps
everyone celebrate. With Behavior, teachers can allocate points to their
students for classroom participation, good behavior, and demonstrating
your school's values. Positive behavior can easily be seen by guardians
right inside the app, allowing them to stay connected with their student’s

points and achievements.

@ thrillshare R I S a
2nd grade
& 9 @ 5] & 4
Home Behavior Class info Classwork Materals Messages
Select all 26 students 32 Presentanon moce Selacted studenta
- 55 To get starled, s2lect ore ar mors slucents
2 = > &
{g) USERMANAGEWENT AA BB CC DD
Paints fibrary
Annelte Avery Fauma A Samrah Gacnala 12:22
Ahmed Chavez * Add points
-
i - . z Behavior 7
E E F F G G HH =) Take away points i 2nd grade
: AA Annette Avery
Harper Clark LitaCren Jecelyn Safia : | Vew stcent detals
Floras Gonzaiez Spend paints ;
5 -2 10 15 " R ) Take away
S Leave anote
Il JJ KK LL : |
Spend points Add note
Angel Garc:a Kimora Green Senjamin Kim Maya Kim
15 24 23 3 I Q 2320 |
MM NN 00 PP
Deselect all
Ka Jacksen Proa Josni Joshua Mariam Khan
Jehnson AA Apnette Avery [12pts)
QQ RR SS TT AA - Annetie Avery (12pis)
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Two-Way Communication System: Rooms

@ Materials (Optionaladd--on )

Platform Overview

Our Materials feature takes away the time and stress of filing hard copy
supplemental resources and curriculum notes. Teachers can upload and
organize their entire semester's worth of documents in one sitting. The
best part? When a new semester begins, simply copy, paste and recycle
your previous curriculum documents. Your new semester is ready in a

matter of minutes!

,‘Q HanriettaCraly =

Azama f Ciitd AF Sig'e: (B
AP Biology
@ v =] B ©
Home Messages Materials Classwork. Classinfo
{2 Campusharagema .
ks £ AUz kiasnare Materials

=] AcademicTerm

Sort Date Added: newtoold ~  AllGroups v

[1T] Classes ~
Aillclasses
##3aeny _ e s s
Camgputer repair
¢ 2
E] Example form A cowtaain

[)] Assignment-2.pdt

E] Assignment-3.doc

Charts

(57 Chapter 1testlink SO—

‘;[ Final-assignment.dac iz Fog s M

sesrch matenats.. a @
Datail:
Form Details 12:22 i T -
Name .
Esampe Farm Materials %
AP Biology
Created by
@ Henrietta Craig % Homework

Group visibilily !
g
I ests

= Administration

Form length [E]l Exampie form

8 questions

L‘.',-] Dresscode2021.doc
Date added -

May 1.2022 at 3:12PM (CST) E
L] Cutreach 1 October 17th.doc
Close dala =

May 1. 2023 at 1:58PM (CST)

[z} 2018-2019 RSD Pre K Appl...

P | s 2019-2020_School Calenda...

E_\ School Zones Map(draft 2)...
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Two-Way Communication System: Rooms Platform Overview

Academic Term ( optionaladc-on )

Our Academic Term feature is built to seamlessly integrate with your SIS.
Set up and bulk import your academic enrollment information, including all
courses and student rosters with the click of a button. It's that easy!

@ Marvin McKinney & E"

Academic Term

Current Term  Past Terms  Drafts

2019-2020 Academic Term

Activity Log

10712/2020

08/25:2020

09/25/2020

03/52:2020

08/01/2020

Summary

) ) e ; ) 60
& Henrietta Craig 8 @ ieniar Stail Members

357

': }
3 Gladys Richards 4 "9 swdents

72

% Henrietta Craig 28 . Classes
E"f Arthur Lane
i ! Arthur Lane

MacBaook Pro
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Two-Way Communication System: Rooms Platform Overview

Classes ( ostoratadion )

When a student logs into Rooms, the first page they'll see is the Classes
Homepage. This page gives them quick and easy access to all of their
classes, and can view notifications within each class.

@thl’i"Share Rooms / All Classes ,‘b Henrietta Crai¢
-

€ MEDIA

= aas . —

= AllClasses -+ Create Class - search..

I CMS

~ . F, AP Biology é& English literature and é,n__’;} Web programming

composition
AliClasses

AP Biology ?a

Englishliterature and ' 6
cofmposition

Web programming Literary analysis ‘L’g American literature J\"g Typing

Literaryanalysis '8

Americarn literature { Ef $
=

Typing

Britishliterature- ©4

Computer repair

&

Media technology : - }
; British literature dg&g";? Meida technology

Computer repair

Cammunication skills @
Humanities Ea v

Music preduction

&

Communication skills gfa Humanities | Music production
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Two-Way Communication System: Rooms Platform Overview

Class Settings Gpgcje;l_e:ad-onj

Our Class Settings feature lets administrators and teachers modify
their class information and roster. Here students are able to see
who's in their class and get more information about the course.

Q thrillshare Fuoms 1 N Clas ¢ Homa By veniotacis [

New Class
s
iE 0 v @
Home Classwark Messages ClassInfo
ROOMS =
AllCl2
, Class Info Class Settings
AP Biagy 4 L
What You'll Learn CLASS NAME
Webpregrammirg (4 The range and diversity of Buddhist scriptures Mew Class
Religicus/philosophical insights conveyed in Buddhist texts
Literary araysis Haw scriplures are interpreted to diverse ends in different historical contexts CLASS COLOR
Am mliterature Sensitive appreciation ol world religions T : )
£ R | m 1
Typirg 4 T &5 e
Expectations and Assessments
St Engaging in all components of each day comprised of videos. readings, and exercises: 35%
Medatachneiogy Regularly contributing to discussions and responding to peers: 35%
A mid-term assessment assignment: 15% Class Members ves
Computar repar A final assessment assignment: 15%
Cemmunication skil's Staff

Approach to the study of Buddhism:

Given this goal, | want to highlight here at the cutset that the approach to learning about
Buddhism reprasented here is one that recagnizes and values the diversity of beliefs and

Humanities

J& Henrietta Craig
-

Musicoraduction

convictions within as well as among religions and worldviews. In this way, we obvicusly will nat Students
be premoting or privileging cne interpratation or perspective over another. or asking which cne
intarpretaticn or anotheris the "right” or "true’ one. Instead. we'll be explering what gives rise to s2arch students . =}

diverse interpretations, and how over the ages Buddhists themselves have expected diverse
Intarpretations and applications of Buddhist scriptures. In short, our axplorations will be fecused
onseeking to better understand diverse perspactives rather than debating which ones are AR Arlene Richards

P
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Thrillshare Publishing Platform User Management Platform Overview

User Management

Our publishing platform, Thrillshare, comes with Roles & Permissions to
permit multi-level administration of your account. This way you can assign
and categorize staff in multiple groups with certain levels of access.

[ L_"

You can assign roles to users, which govern Permissions are set for each individual
how much control a user has within Thrillshare: user on a per-school (location) and
per-section (page) basis. This means
you have incredible control over which
sections, at which schools an individual

has access to.

o Admin: allows for full access to Thrillshare.
This role can change district-wide settings
for users, the website, and the app as well as
create and manage new Thrillshare users.

« User: can publish information in permitted
Thrillshare sections.

« Moderated User: requires a moderator to
approve all posts in the Live Feed and News
sections before they're made public.

User Moderated
— superAdmln m Ma"ager user us;r

Settings: Create Profiles

Settings: Manage Users

Access
No Access

Moderated Users are
| alwayslimited to
Facebook, Twitter, and

CMS: Settings

Settings: Social Media Connections

Global Posting

Alerts: Settings
Live Feed, and posts

must be approved
before they're made
public. They do not have
the ability to send Push
Notifications, SMS, or
VCviaLive Feed

Settings: Calendar Sync
Settings: Section Filters

Settings: CMS Pop Up Message

(<IN B < < B < I < T < T < I < I <}

oGO
< < I B TR < I < < <]
1< > BRI R TR DOR > <
DOV BB

Live Feed
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Accessibility

Accessil

Platform Overview

Ensuring an accessible website is about much more than just
scanning. Not only do we monitor your site for compliance, but we
prevent most accessibility issues from ever occurring in the first place.

Our Experience with
Accessibility

In 2016 we began developing our websites
based on the W3C's WCAG 2.0 Guidelines
to maintain a minimum level of AA
compliance, with the goal to reach AAA
compliance wherever possible. We have
been meeting and exceeding these
minimums ever since. We've successfully
used resources such as the online WAVE
tool provided by the W3C, as well as more
in-depth tools such as Sitelmprove to

fully sweep client websites to achieve

compliance in color contrast and code, even

content.

All of our websites are built on the same
underlying structure and follow the same
development best practices. Therefore,
each website we build, host and
maintain is ADA-compliant.

In addition to providing the tools to ensure
compliance, we also provide ongoing
ADA training for district staff to ensure
that added content is compliant as well.

On the following pages, see how we
achieve 100% compatibility with:

A new website with acode base
thatis accessible

Safeguards to prevent user error

Training and accessibility
resources

Ongoing manual checks
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Accessibility Platform Overview

A new website with a code base
thatis accessible

The basis of an accessible online presence hasto be a
compliant website. All of our 3,500+ school districts have
websites that are coded to be fully compliant. Several of the
details are outlined below:

<:img src="https://
ech6Hc3..—5a2dde5...s51.cfl. rackecdn.com/
photo/data/19240/2017-88-24 11.07.22.jpg"
alt="Pre-K students trying to write'=

Alt text forimages

Image elements on the website display alt text in the code to provide a text-based
alternative of the content for non-visual web users. In practice, this means that a user
who is visually impaired can still understand the meaning/content of an image on the
webpage because their screen reading device will relay this alternative description.

» «div class="slide" style="float: none; list-style
none; position: absolute; width: 6%7px; z-index: ©
display: none;" aria-hidden="true"=.=/div-

t/div=

ARIA tags

Apptegy uses ARIA labels in website code to provide additional
information to particular elements on the webpage. They're crucial for
interpreting your website because they tell accessibility devices (like
screenreaders) what type of content theyre looking at.
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Accessibility

NORTH LITTLE ROCK SCHOOL DISTRICT

MENU SITES ERGLISH v H
8
¥

COVID-12 Information: Updates

LIVE FEED

:“"; HLASD, abeut 3haurs 250
7 Sithrade Parents: Tha aursadrom NLRMS
&th Crade Compes will b 2t school en Friday,
Agr110.from 9 am. untd soon o distributz sy
ranclcine that was left at school for thelr child,

Responsive design that works

onany device

Apptegy websites use responsive layouts that
adjust based on the size of a user’s screen. This
helps users with visual or motor impairments
navigate the website from all device types and

screen sizes.

Platform Overview

NORTH LITTLE ROCK

JEDS

Skip to content

A Skip to Content link is provided the first
time a user presses “Tab” on the keyboard.
This allows screen reading users or users
with motor impairments the ability to skip to
the main content of the page without having
to navigate through each element of the
header menu every time they load a page.

SCHOOLS

North Little Rock School District
Amboy Elementary School|
Athletics

Boone Park Elementary School

Center of Excellence

Crestwood Elementary School

Focus visibility

Elements that have keyboard focus are
clearly visible. This allows users navigating
the website using a keyboard to know
exactly which element has focus by
surrounding itin a highlighted border.
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Accessibility

Color compliance

We restrict the usage of colors to
only allow colors that comply with
contrast requirements. Contrast of
text and background is important
to ensure people with visual
impairments are able to consume
your cantent. Design elements
that we create are all checked for
compliance.

Summary Details Reference Structure Contrast

ﬁ Header

@ North Little Rock School

District

@ Search Site
@ School Times

@ NLRSD, about 20 hours ago

Platform Overview

Contrast Checker

Home > Resources > Contrast Checker

Fareground Color Background Color
{@—‘ Contrast Ratio
T oo s 8.12:1
Lightness Lightness
= 9] § = permalink
Normal Text

WYY Pass)) : : ;
WCAG AAA: m The five boxing wizards jump quickly.

Tab navigability

Code elements are added to the header menu and main
elements of our websites to ensure screen readers and
motor-impaired users are able to successfully navigate
the page in a logical order. This allows a user to navigate
your website with the tab key of the keyboard instead

of using a mouse. In order to have tab navigability, the
entire menu and heading structure needs to make
logical sense, which is something that is determined by

the underlying code.
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Accessibility Platform Overview

Safeguards to prevent user error

One of the biggest challenges in providing an accessible website is
maintaining accessibility as new content gets added. Therefore, we
builtin a number of safeguards to prevent “user error’—i.e. to prevent a
website editor from making a page noncompliant by accident.

Headline

- i Add Images
Heading styles
H H2 H3 H4 HS5

ALT-TEXT

Alt text is requirad

Pre-set font properties

Font size and appropriate color contrast Re qui red alt text for images
are some of the most important aspects of

maintaining accessibility across the board.
Most website management systems allow all
users to change font properties like the size
and the color, which makes user error very
common since many users don't understand
the exact requirements for accessibility.

Whenever you upload an image to your
website using our Thrillshare platform, the
image will only be accepted if it contains
an alternative description. This little step
prevents the most common user error.

Instead of allowing these changes, we use
pre-determined styles on all of your website
pages. This means your users still have the
ability to choose from a variety of text styles,
but all of these styles have been developed to
meet accessibility criteria. This also has the
positive side effect of ensuring that all of your
website pages remain on-brand.
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Accessibility Platform Overview

Training and accessibility resources

No amount of safeguards will guarantee accessibility because there are
several elements that cannot be “checked” by an algorithm.

For example: the alt text onimages needs to make sense for it to be valuable.
“Photo”is not an acceptable description. “Students on class tripin front of
the Washington Monument” is. Therefore, we will provide three aspects of
training: initial training, accessibility resources, and ongoing training.

Initial Accessibility training Accessibility resources

In addition to the most common accessibility We also have an accessibility guide as a summary
concerns, which we address in our standard training of all the learnings and for reference during every-
on the platform, we will perform a separate initial day usage.

accessibility training for all users who interact with

areas of the platform where in-depth training is Ongoing training

needed. In order to determine the entire training
group, we will conduct interviews with our main
contacts as well as stakeholders at each of your
campuses. In these trainings we will cover everything
from general accessibility understanding to image
descriptions to making documents compliant.

Throughout our partnership, we will train new
users and retrain existing users to make sure
accessibility best practices stay top of mind. All
training is unlimited.

Ongoing accessibility checks

Every month, we manually perform an accessibility check on your
website, which allows us to catch issues that a tool would never find,
such as incorrect image descriptions.

For example, using the description “dog” on a picture of a cat, or, more
commonly, using the description ‘img_7384" on a picture of students
working on a project in a class, isn't compliant. We will also make sure
that added documents follow accessibility standards.
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Language Translation Platform Overview

Language Trai

In today's world, you need to engage diverse
audiences. Successfully doing sois about
more than just translating your website,
mass notifications, and mobile app to other
languages. Often, message formatting

is thrown off after a translation feature

is applied, and the user ends up with a
message that'sillegible.

No one in your community should feel like
an afterthought. That's why we use the
most robust translation services to power
the translation of your website, mass
notifications, and mobile app, all while
retaining the same great user experience.

Languages We Support

Afrikaans Ewe Kinyarwanda Odiia (Oriya) Tatar
Albanian Filipino {Tagalog) Konkani Oromo Telugu
Amharic Finnish Korean Pashto Thai
Arabic French Krio Persian Tigrinya
Armenian Frisian Kurdish Polish Tsonga
Assamese Galician Kurdish (Sorani) Portuguese (Portugal, Brazil)  Turkish
Aymara Georgian Kyrgyz Punjabi Turkmentk
Azerbaijani German Lao Quechua Twi (Akan)
Bambara Greek Latin Romanian Ukrainian
Basque Guarani Latvian Russian Urdu
Belarusian Gujarati Lingala Samoan Uyghur
Bengali Haitian Creole Lithuanian Sanskrit Uzbek
Bhaojpuri Hausa Lugandalg Scots Gaelic Vietnamese
Bosnian Hawaiian Luxembourgish Sepedi Welsh
Bulgarian Hebrew Macedonian Serbian Xhosa
Catalan Hindi Maithili Sesctho Yiddish
Cebuano Hmong Malagasy Shona Yoruba
Chinese (Simplified) Hungarian Malay Sindhi Zulu
Chinese (Traditional) lcelandicis Malayalam Sinhala (Sinhaless)

Carsican lgho Maltese Slovak

Croatian llocano Maori Slovenian

Czech Indonesian Marathi Somali

Danish Irish Meiteilon {(Manipuri) Spanish

Chivehi [talian Mizo Sundanese

Cogri Japanese Mongolian Swahili

Dutch Javanese Myanmar {(Burmese) Swedish

English Kannada Nepali Tagalog (Filiping)

Esperanto Kazakh Norwegian Tajik

Estonian Khmer Nyanja (Chichwa) Tamil
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Language Translation

Text/Voice Call/Email Notifications

Apptegy uses Google Cloud Translate to translate
your mass notifications. Google Cloud Translate
differs from the more familiar Google Translate

by providing a substantially higher quality
translation while retaining formatting and
styling. This is a premium service we pay for as
opposed to the free Google Translate. You can

assign a language to your parent lists and create lists
specifically for families who prefer messages in other
languages. SMS messages, text-to-speech voice
calls, and emails you send to these language-specific
groups will automatically translate the message
without requiring any additional entry or manual
translation. If you prefer to edit the translated text, you
have the option of easily making the adjustment before
sending it out.

Alert Center

Channels

OO
7 \._} A
Select Lists

ﬁ All Parents x Edit Recipients
Translate Message?

© Yes

) No

Platform Overview

Mobile App

Your native iOS and Android mobile apps use

the built-in language settings of your user’'s
smartphone. For example, if your phone'’s
operating language is set to Spanish, the content
of the mobile app will automatically show up in
Spanish. This means all of your constituents will
have the same great experience. Push notifications
through the mobile app will also automatically
translate.

View Scheduled

Spanish -

SMS Message SMS Translations

School is canceiled tomorrow, April 15th, due to inclement weather.

La escuela se cancela mafiana, 15 de abril, debido a las inclemencias del
tempo.

Refresh All Translations C
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Meet Your Team Implementation & Success

Meet Your T

In the following pages, we will introduce the team that you will be
working with. They bring experience in working with hundreds of
school districts across the country. Our entire staff works together
in the same office in Little Rock, Arkansas. Beyond your dedicated
team shown here, we have a support staff of ~70 that will always be
ready to pick up the phone and connect!

We made a video to say hello!

<

Visit www.apptegy.com/LCS
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Meet Your Team

Jesson George
/ VP of Client Experience

Jesson leads Apptegy's Client Success, Onboarding, and Technical Operations/
Support teams. He brings 18 years of experience in project management, leadership,
and custemer service in telecommunications. He believes that deeply understanding
the client's needs, the school community, and providing the right tools at the right
moment are at the heart of the work the Client Experience team does. As a native of
Little Rock, Arkansas, he and his family are excited to do this work where he grew up
and where he has roots. Outside of work, Jesson spends time with his 4-year-old and
10-month old sons, defending his fantasy football championship, and finding hole-in-
the-wallrestaurants.

B.S. in Business Administration
University of Central Arkansas

i
> 18years of team management experience

Amy Charpentier

Director of Implementation

Amy has not met a problem she did not want to solve, whether it’s increasing the rates
of college graduation in the Arkansas Delta, improving communication with parents in
rural areas with limited internet, or building a virtual school in just under a week. Prior
to Apptegy, she was the Chief Academic Officer for KIPP Delta Public Schools. As the
Director of Implementation at Apptegy, Amy coaches her team to deeply understand
the client’s school community in order to create an online platform that radically
improves a district's ability to communicate. She enjoys traveling, discovering off-the-
beaten path food trails, and reading the New York Times (particularly Sunday Routines).

> B.A.inPolitical Science & French
Stetson University

> Masters in Education | Culture, Curriculum & Change
University of North Carolina at Chapel Hill

5 18 years experience in education & project/team leadership

AL e S et

Implementation & Success

+ Oversees all work
performed for clients

+ Manages support,
client success, and
implementation teams

+ Leads our Implementation
& Designteams

« Willwork hand in hand with
Juan Carlos, Aubrey, and
the broader team
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Meet Your Team Implementation & Success

Juan Carlos Coronel
Onboarder

As your dedicated Onboarder, Juan Carles will cocrdinate the implementation process
on our end and make sure that you are staying on track to meet your milestones. This - Manages implementation
outdoor activities enthusiast achieved his B.A. in International Relations in his home f thie i
country of Bolivia before achieving his M.B.A. right here in Arkansas. From there, Juan FOR i Bne yOU.Sign.d
Carlos gained a plethora of experience ranging from 14 years of being a teacher and contract until you golive
administrator at a British International Scheol to providing marketing transcreation - Leads content migration
to corporate clients. Qutside of the office, Juan Carlos spends his time traveling,
, , o e team
volunteering, cooking, and spending time with his wife and one-year old son. _
+ Makes sure we're meeting
»  B.A.inInternational Relations expected deadlines
NUR University, Bolivia + Leadsinitial training
i .
, M.B.A. sessions for your team
University of Arkansas e e

5> 14 years experience in education

Aubrey Pangle

Client Success Manager

N

- Leads all ongoing trainings

Aubrey will be your dedicated point of contact. Before starting at Apptegy, this North for your team, including
Little Rock, AR native spent 13 years in the education field teaching college and product and topic training
high schaol English. Aubrey understands the impartance of school communication
and identity, and she loves that, here at Apptegy, she can help make school district
communication and marketing easier for school leaders across the nation. Beyond
that, building relationships with these school leaders is, as she puts it, "the icing on the Thrillshare to promote the
cake.” When she's notin the office, you can find Aubrey reading, cooking, taking walks

like ADA compliance
« Assists your usersin using

district
with her dog, or doing yoga. : ; .
+ Assists youinusing
* B.A. in English Thrillshare torun
- University of Central Arkansas campaigns and initiatives

+ Serves asyour personal

| In Enaten int of contact throughout
|
' University of Central Arkansas po ntact throughou

the partnership

13 years experience in education & has provided ongoing support and B e ey
training for 250+ clients at Apptegy WebhostingRFP / () apptegy 85




Meet Your Team

Jared Dreher
Head of Support

Jared serves asour Head of Support, bringing 12 years of experience in customer
service and leadership. Prior to Apptegy, Jared worked at Apple, first as a support
specialist and then at the famous Genius Bar. There, he grew a unique skill set that's
hard to find: the combination of robust product knowledge, problem-solving ability,
and strong people skills.

At Apptegy, you'll see Jared carry over both his technical expertise and empathetic
approach to the entire Support team. This means if you contact us for help, rather than
referring to a different department, Jared and our Support team already understand
the inner-workings of our products and can diagnose problems and offer solutions

immediately.

Apart from work, Jared spends time with his three kids and wife, and holds a love for
music. While he favors pop punk music, he's recently gotten into some Americana as well.

> 12 years of customer service and leadership

Ayron Young
Sales Representative

Ayron was born and raised in Little Rock, Arkansas. In her tenure at Apptegy,
Ayron has helped hundreds of school district administrators build their brandin
today's digital world. Qutside of the office, you can find Ayron doing yoga, hiking,
playing games (board or video), and spending quality time with her dog, Hank.

> B.S.inMath
| University of Arkansas at Little Rock

> B+ years of experience working with schools and has met with over
1,000 school districts in the US.

Implementation & Success

i I

+ Leads the Support team

+ Has warked with schoals
that focus on ADA
compliance

+ Conducts User
Acceptance Testing (UAT)
ahead of new feature
releases

N, ] /

+ Serves as your point of
contact during the RFP
pProcess

- Helps school districts solve
their marketing and Ed Tech
needs

+ Shows districts new
ways of addressing their

competitive challenges
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Meet Your Team Implementation & Success

Yury Touchstone
Strategic Partnerships Manager

Yury comes from the frigid north of Toronto. Prior ta joining Apptegy, Yury worked in
several roles, including sponsorship marketing with Tennis Canada, MLB and the NHL - Serves as your point of
to oversesing the business operations of tech company ACDI up the road in Benton, AR. contact during the RFP
Her experience in private sector marksting makes Yury a valuable resource for helping
school administrators build an online identity in today's digital age. In her free time, Yury
loves exploring the world and talking on challenging hikes with her husband Mason. , + Helps school districts solve

their marketing and EdTech

process

> B.Sc. (Specialized Honours) in Kinesiology & Health Sciences

" York University, Toronto, Canada needs
_ + Shows districts new
5 15 years experience in marketing and partnerships ways of addressing their

competitive challenges
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Implementation Timeline Implementation & Success

Implementation

We have onboarded over 3,500 school districts in the past
nine years. Through this experience, we have optimized our
implementation process, outlined below.

We know that each implementation is unique, and we tailor
our proven process to fit your timeline and needs. Much of
the onboarding process does not need to be linear and will
be adjusted to meet LCS' specific needs.

We've found that our average implementation length is 2-3
months, making your desired launch by July 1, 2024 a very

comfortable process.
Oct. - Dec. Jan. - March April - June
Est StartDate S \ : Est LaunchDate
| October2023 : Lot ) “ammgsessmns aT Julyt1,2024
D D )
Intro Cail Design Calls Alerts Set.m Call Multiple School Trainings

Apple Dav Cail Power User Training Launch Strategy Meeting
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Implementation Timeline

Design| Oct.- Nov.

We get our partnership started with a meeting to introduce
stakeholders on your side and ours. In this meeting, we

will cover our detailed roadmap, responsibilities, and the
overall structure of the planned implementation. Since

we have everyone together, this meeting also starts our
design process.

Once equipped with your unique needs and requirements
for our implementation, we're ready to get started on
designing your perfect website and mobile app. We create
a high fidelity mockup as a first draft and iterate from there.
Since we've already established a good understanding of
what you're looking for, this process is typically quite fast.

Development & Content Migration | Dec. - March

With an approved design, we're ready to build out your iOS
app, your Android app, and your website. Once we're done
with the development, we will migrate your content. While we
touch on content structure during the design process, this is
where we hash out the details and get the work done.

We willalso set up our sync with PowerSchool during this
time and replicate all of your existing call lists for you.

Finally, we run through quality assurance testing. After our
team has gone through your entire website and app and
confirmed that everything is working, we will ask you to
approve the content and functionality as well.

Implementation & Success

- 2-4meetings with us,
averaging 30 minutes

+ 1-2 additional internal
discussions

+ 30 minute meeting
to configure app on
Apple/Google stores
+ 30 minute meeting to
set up SIS exports
» 60 minute meeting
to set up call lists and
recurring notifications
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Implementation Timeline

Training Sessions | April - June

Trainings with Apptegy are unlimited and included for
everyone. An ideal training schedule will include a setup
call with your project lead, in-depth sessions for all of your
power users, and introduction sessions for casual users.
We typically schedule several sessions over a few weeks
to accommodate different schedules. This way, everyone
is set up for success and can get started using Thrillshare
before we go live officially.

Launch Strategy | July

With everyone trained, your new website and app built, and
our launch strategy prepared, we're ready to flip the switch.
And flipping the switch is all it takes: we just point your
domain —lee.k12.nc.us — to our servers, and the change to

the new website will be instant.

Post Launch
Now that your website is live, we work together to drive

adoption of your new website and mobile app. This is where

your launch campaign gets executed. You will also be

working closely with your Client Success Manager, Aubrey,

on trainings and best practices, and our support team on
any questions your users have after the switch.

Implementation & Success

» One 90 minute
meeting with power
users

« One 45 minute
meeting with key users
at each school and at
the central office

» One meeting to
discuss our launch
strategy

+ One meeting to
change your domain
settings
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Training Implementation & Success

B = By
Training

“Train the trainer” is the standard for most software projects, but it is not
how you get the most usage out of your communication systems.

Most districts go wrong by defaulting to the train the
trainer method. Typically, this is an economic decision or
the only option vendors provide. We take a very different
approach and include unlimited training at no additional
cost. This way, we remove the hurdle of involving more

people.

Your staff will not have to take up district resources to
get trained. Instead, they can schedule a session with us.
Especially for our bigger districts, thisincreases
involvement and engagement dramatically.

Trainings are included and unlimited for any number

of Thrillshare users. This means we won't charge for our
initial training, and we will never charge for ongoing

training —even if we did one per week.
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Training

Initial Training Schedule

Trainings with Apptegy are unlimited and included
for everyone. Anideal training schedule will
include a setup call with your administrators,
in-depth sessions for all of your power users, and
introductory sessions for casual users. We
typically schedule a number of sessions over a few
weeks to accommodate different schedules. The
goal isto have all website editors trained during
this time. This way, everyone is set up for success
and can get started using Thrillshare before we go
live officially.

Dedicated Contact

You will be working with Aubrey, your Client
Success Manager, on initial and ongoing training.
You will always have an LCS expert to turn to at

Apptegy.

Help Center & Training Materials
Whenyou are in Thrillshare, you can access the
Help Center that will give you a step-by-step
written guide on every aspect of the platform.

Implementation & Success

Live Webinar Trainings & Video
Tutorials

We conduct all of our trainings via Zoom. We
typically record training sessions so we can
provide them as on-demand content for users to
revisit whenever they'd like. Therefore, your video
tutorials are actually customized to LCS' setup
instead of generic instructions.

Live Chat

If anyone on your team has a question or needs a
tip, our support team is available in the Live Chat
and will be ready to promptly assist them.
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Support

Support

Implementation & Success

Our number one priority is for you to be successful with your online
presence. That's why everyone at LCS will have full access to your
dedicated contact at Apptegy as well as our entire support team.

Client Success

“Support” is about more than helping with
questions and addressing concerns. To

us, our partnership relies on making your
communication strategy a success. Aubrey
will be your Client Success Manager. That
means she will be your dedicated point person
for training sessions, feature announcements,
best practices coaching, and school district
marketing consulting.

Support

Of course, we know your Client Success
Manager may not always be immediately
available. That's why we also have a dedicated
support team available to answer any type of
questionin the moment.

All supportis included and unlimited. Every one
of your users will have full access to our support
team. You might call this premium support for
everyone. This means your staff cancome
directly to us instead of flooding your technology
team with questions.

Our entire support team is located in our
headquarters in Little Rock, Arkansas, and we
are always available to field questions during
business hours (8 am-5pm CT).

Aubrey Pangle
Client Success Manager

+ Leads all ongoing trainings for your team,
including product and topic training like
ADA compliance

. Assists your users in using Thrillshare to
promote the district

- Assists you inusing Thrillshare to run
campaigns and initiatives

« Serves as your personal point of contact
throughout the partnership
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Support

Response Time

Our median response time for any tickets/reported
incidents is 33 seconds. This number encompasses
all levels of severity as well as after-hours support.
Our support team of ~70 is always available to help!

There are a number of ways you can reach us:

» Chat: Thrillshare's built-in chat is the most
effective way to communicate with our support
team. Any time you log in, you'll find our chat
bubble in the bottom right-hand corner, and you'll
see who's chatting on the other end. The chat
feature is most advantageous because you can
work in Thrillshare while talking to us. From the
chat, we can also hop on a quick web meeting or
phone call to walk through your questions.

» Phone: Between 8 amand 5 pm CT, you can
reach our support team on the phone at 501-613-
QLG

+ Email: At any time, shoot us an email at
support@apptegy.com, and we'll get back to you
as quickly as possible.

After Hours

Our official support hours are 8 am -5 pm CT,
Monday through Friday. During those hours, we
respond immediately via chat, phone call, and email.
QOutside of those hours, we also monitor our various
inboxes and will resolve important issues when they
arise. Please note that for emergency support, we
will also share the cell phone numbers of your Client
Success Manager, our Head of Support, and our
Vice President of Client Experience.

Implementation & Success

Hi James! ¥
How can we help?

Recent message =

sent an image s i |
i Renea « 2d ago

Send us a message 5
We typically reply in a few minutes

L &

Home Messages
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Support Implementation & Success

Your Support Team

Our support team consists of our dedicated Tech Ops team as well as
every Client Success Manager and Client Project Manager. Support is
available viain-app chat, phone, and email.

Andres Velasquez Anthony Jones Aubrey Pangle Biake Bryant Erenner Clemons

Cam Clark Casie Starr Cecil Dowdte

b &

Dentavius Ingram Elvie Pearson Ethan Rebson Farah Al Farah

Danny Roberts Donna Hall

lan Themas JaCanos Sheppard Jackie DeSalve Jackson Money Jared Dreher Jarrod DuPriest Jenna Dunn

B N j } } A

U = —h
Kathryn Seals Keaton Crume Keagan Northup Kendaris Hill

Jordan Kent Juan Carlos Coronel

4

Rachel Cole Renee Smith

LaGeorge Trotter Michael Mustin Michala Roberts Nick Lewis Nick Manning Ogden Wallace Pauline Yaals

Sara Hyndman Sarah Cole Scott Weiss Seigen Caton

Richard Rivera Robin Tucker

Stephen Bailey Stephen Tate Steven Guatemala Sydney King Taylor Johnston Torri Ellison Ty McCuin Wren Williams Zelda Engeler-Young
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The Evolution of Apptegy

The Evolution of /

In K-12 public education, Apptegy is the
largest provider of websites and mobile
apps, working with over 3,500 school
districts across the US, including 32
school districts in North Carolina.

Apptegy started in 2014 with the goal of
enabling public school districts to build

a strong brand and communicate more
effectively with their audiences. In 2015,
we partnered with our first three beta
clients. Today, in July 2023, we're working
with over 3,500 school districts. These
school districts have partnered with us
for their website, custom mobile app, and
mass notification system.

The reason we've grown from zero to
working with over 20% of all school
districts inthe US in just over eight years
is Thrillshare's ease of use, coupled with
the unmatched inclusive user experience
for our districts’ communities.

Vendor Qualifications

General Information

Years in Business |8
Number of Employees | 400+
Headquarters | Little Rock, AR
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The Evolution of Apptegy Vendor Qualifications

Our Product

Every one of our 3,500+ school districts uses the same
product: Thrillshare. Thrillshare is the first publishing platform
built specifically for public school districts. It empowers our schools
to share information, build community, and engage their audiences.
Thrillshare powers our districts’ websites, mobile apps, social
media, and mass notification systems.

4
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What Makes Us Different Vendor Qualifications

D Thrillshare’s Ease of Use
With our publishing platform, Thrillshare, you
don't need any programming knowledge to
update your district's website, app, or mass
notification system. Now, you can promote
your success stories across all communication
channels right from your smartphone.

Public School Districts
Partnering with Apptegy

\4}"
e

The User Experience for

Your Community

Wherever your community engages with
you online, they'll be able to do so with

[0

0 Acquisitions

ease. No more pinching and pulling to view 100% of Thrillshare Built
your website on a smartphone or being In-House

redirected somewhere else within your

mobile app.

=) Your Experience Working

With Us 99%

From the beginning, Apptegy set out to be
more than a software provider. We strive to be
atrue partner and resource for our districts.
That commitment and our personal, fast, and
easy support has earned Apptegy an unheard
of 99% client retention rate.

Client Retention Rate
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What Makes Us Different

Thought Leaderin School
District Marketing

Apptegyis the publisher of the magazine
SchoolCEO.

First published in 2018, this is the only magazine
focused on marketing in K-12 public
education. SchoolCEQ is issued quarterly with
a circulation of over 20,000 superintendent and
school leaders.

This publication allows us to do extensive
research in public education while
interviewing reputable thought leaders,
associations, school district leaders, and clients.
Visit schoolceo.com to learn more about the
research we've conducted and interviews with
thought leaders in the K-12 space.

Other Awards

« Forbes Magazine's 2020 & 2021 Top 500
Startup Employers

- Zippia's Best Startup to Work for in Little Rock
(2020,2019)

« Inc.5000 Fastest Growing Private Companies

(2021)
- Inc.'s Best Workplaces (2022)

Vendor Qualifications

schoolceo

POWERED BY APPTEGY

Forbes

P

AMERICAS |
BESTSTARTUP
EMPLOYERS

Workplaces

2022
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What Makes Us Different Vendor Qualifications

schoolczo

VRNTER
2023

THE RECRUITMENT ISSUE

GREAT CULTURE STARTS WiTH GREATTALLAT

POWERED BY APPTEGY

Research Perspectives § Strategies

In the largast study of its kind, we Hear froma generational Find tips on interviewing, writing
surveyed aver 1,000 teachers researcheg Jeb i recrulling
framages 20 to 80 to leam what revolulionizing team teaching, career changers, and more.

they're looking ferin a job. and an expert in board relations.

Who Speaks
For Your
Oapptegy g’f@ E@ @3 ?

We surveyed more than 1,600
school employees to find out who's
\  actingas brand ambassadors

for their districts—and why

that matters.

We conducted a country-wide com »

olving the Substitute Problem
Study on -the importance Of . Retaining Classified Staff
who tells your district’s stories. ;
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References

References

Apptegy has partnered with more than 3,500 school
districts over the last eight years. While each project is
unique, we take a similar approach to each one, including many
districts around the same size as yours and 32 school districts
in North Carolina.

Below, we have included three references from North Carolina.
Please feel free to check out their websites and apps as a
samples of our work, and also feel free to reach out to them.

Harnett County Schools | North Carolina
Pender County Schools | North Carolina

Johnston County Public Schools | North Carolina

Vendor Qualifications
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